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Our History

The Pumping Marvellous Foundation is the UK's
heart failure charity. It was founded by a heart failure
patient whose experiences whilst rehabilitating
have shaped the Foundation’s goals and principles
of a patient-centric charity focused on improving
patients’ lives.

The beneficiaries are all people who suffer from
heart failure, together with their family and friends.
The Pumping Marvellous Foundation's goal is to
ensure people have the opportunity to live better
with heart failure. It advocates for patients and their
families ata local, regional, national and international
level; being the patient voice of progression. Our
services include patient driven solutions, created by
patients, guided but not policed by the Foundation,
available in printed and online format. The Pumping
Marvellous Foundation is funded through donations
and fundraising by individuals, support from the NHS
and charitable organisations together with corporate
grants and sponsorship.

Over 900,000 heart failure sufferers, their families
and carers in the UK qualify for assistance.
The Pumping Marvellous Foundation caters
for ALL people living with heart failure and
their families. Heart failure is a syndrome, an
umbrella term for individual conditions and
socio-economic groups, therefore our support is
varied and tailored to the specific needs and requests.
The Foundation is headquartered in Lancashire and
has a network of regional volunteers across the
country who deliver the core messages and actively
participate in campaigns, publications, distribution
of literature and local relationship building. We
run the largest online heart failure communities
globally which enables the Foundation to reach out
and catalyse progression in heart failure care with
stronger engagement with Clinicians, sufferers and
their families.
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The Four Objectives

Help heart failure patients, their carers and
families to manage their condition better
on a daily basis. If you know what you are
supposed to be doing then doing it doesn't
seem to be so challenging.

Raise awareness to the general public and
GPs to raise the awareness of the symptoms
of heart failure.

Optimise the team of people who surround
the patient’s care (Multi Disciplinary Team).

Conduct innovative and engaging methods
to get people to think about heart failure
differently.

'—-J—-'

Pl Ay | :
= Marvellous s

or heart failure patients §

= .-——-"-..-.u-—n.‘l [

-



- .;.-__.T_.. —

Dear Fundraiser,

e is such a difficult diagnosis on many levels. When I was diagnosed

Heart failur iy
in 2010 I didn’t realise the impact of the condition on my life. The impact wasn

the emotional impact of being told I

but
hysical aspects of the condition
N » doesn’t give you much HOPE. Hope

i he
compound the problem, nobody represented my needs. How do I get help with t

Ly,
“stuff” that doesn’t concern the Doctors and Nurses? These problems multiply,
like heart failure when sometimes

tion
iglly when you have a chronic condi
e ‘ st people take for granted,

you haven’t got the energy to do the normal things mo
like living.

Helping people who want to live well with heart failure is.;n’t jt.xst about ta.kintg .
medications or having procedures, it’s about patients being given the opportunity
to live well. Having a chronic condition isn’t always about struggling. r{:he o
Pumping Marvellous Foundation is about helping people finding their Nev\.r ou
and that’s what we do. The Pumping Marvellous Foundation helps people live

better with heart failure.

Kind Regards

Nick Hartshome-Bvans
Nick Hartshorne-Evans, Chief Executive and Founder

Pumping Marvellous Foundation

ot g, . —-I---' -L--lll--'lI o - '_. - “'

! ; | !
T :--'hF .ﬂ..—'---.-.l-.___..-l'n---- o ﬂnH—ﬂ

R ‘._Ja.._

e

Registered with
FUNDRAISING
REGULATOR

DRAISING PACK e -

e -l-ll-:'..l“.u....

L‘." = ‘Lﬂ ""“ i Ef"":‘_

i Marvellous
O 8“: m /ﬁ)rheartfallurepatlents '_..H L 'I“i, i ak

What is heart failure?

It means that your heart is failing to pump as efficiently as it should, in order to supply the body
with the oxygen and nutrients that it needs.

It's not a heart attack or a cardiac arrest. Symptoms include breathlessness, sometimes at rest,
total body fatigue, like running a 10k and not recovering from it, and fluid retention which may
mean having swollen feet, ankles, legs, stomach and even fluid in the lungs.

Quick glance statistics What do we do with
the money you raise?
Q00K ouimamseee,

. We distribute patient information to the majority of
g NHS heart failure teams across the UK who deal directly
with the patient. In 2017 this equated to around 115,000
Heart failure affects all pieces of patient information.
generations, it is not just a
condition of the elderly

We deliver peer to peer support through our various
channels. Our peer to peer support model is driven

by patients.

Between 30-40% of people

will die within 12 months of ’ We create and develop interactive videos to help people
diagnosis with heart failure manage better through our YouTube
channel, PMTVLive.

2% of the total Acc1d_en_t We run social media campaigns to build awareness
and Emergency admissions

heart fail lated i of heart failure across the UK through our Facebook,
fr:ee Nel-?g aflure relatecin Instagram, YouTube and Twitter channels.

‘ We help fund local support groups who help people
locally with their challenges.

We challenge and support national initiatives to
influence politicians, NHS policy makers, NICE and local
commissioners to improve access to the best care and
treatments ensuring availability across all postcodes.

We actively seek feedback from patients through on
and off-line discussions and feed this back as insights to
decision makers.

e o oy @ Weopemtewtha focused an et team sed
heart failure patients, carers and family communities A, CIEUTIT S LGP B Pl Ee=t We EUE
i Everythinglwe do is driven by the needs of well above our weight and always deliver our projects. We

ol o are powerful and effective because patients help make
the patients, carers and families. We get to the real

crux of the problems, the problems that patients decisions and get involved with every activity we do.

tell us they have. Our communities are large and
we have superb interactions with them, we run the
largest Facebook page dedicated to heart failure
globally so we fully understand the needs and
challenges they face.

We know that by being inclusive we are doing the right
things for heart failure patients across the UK.
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REGULATOR /

for heart failure patients


https://www.nice.org.uk/guidance/cg108/chapter/introduction 
https://www.nice.org.uk/guidance/cg108/chapter/introduction 
https://www.nice.org.uk/guidance/cg108/chapter/introduction 
https://heart.bmj.com/content/83/5/505.long
https://heart.bmj.com/content/83/5/505.long
https://heart.bmj.com/content/83/5/505.long
https://www.nice.org.uk/guidance/cg187
https://www.nice.org.uk/guidance/cg187
https://www.nice.org.uk/guidance/cg187
https://www.nice.org.uk/guidance/cg187
https://www.nice.org.uk/guidance/cg108/chapter/introduction 
http://heart.bmj.com/content/83/5/505.long

WHAT PAYS FOR WHAT i3

THE MONEY vOU DONRTE WILL PRY-TO HELP-PEOPLE LIVE WELL WITH-THEIR-HEART-FRAILWRE
AND IMPROVE OUTCOMES NOT ONLY FOR THEM, BUT ALSO THEIR FAMILIES BND CARERS.

AN AVERAGE SHIPMENT OF OUR VITAL LITERATURE CONTRINS 250 ITEMS OF PATIENT | |
INFORMRTION AIND, TOSTS 10 T0 DELIVER DIRECT 70 TRE RERRT FRICURE NORSINESTERMS ™ =1 1
AND CARDIAL REHABTEAMS, WITHIN. THE NHS_ THEVIN-TURN DISTRIBUTEFNS LT RAS IR E s
LOCALLY TO THEIR HERRT FRILURE PATIENTS. | -

Py :
VELLOY |
| NE MU MAR e fam ;
3 Ty 243 AND. M PRD WHICK 2 ” "ﬂﬁfum
L(HEC THiS Wit i n - i T
EETY OUS |
CONTRWS Wﬂnﬁ‘tm 7 DPTWASE——mel i/ T
ol 17 mt?ofmmfms WITH THER-S =l §,"2',_=‘,5"mmm,,m&& T‘}"'""'*#HTL" | eSS IS THE AVERRGE (os
wEWR AP M. SR et , B HE AR .m -: — DER.§ )
T dERRT FRMURE TER ks .:?T‘ENTS L} “m?w 1= . w CSREMEDIR GAmpAigN,
i T r-l HE-‘. --—-ai.--.-:.__,,..r Y e . L L z .!, e S : il
| A mmmﬁsff ING SUMPTOMS. ot ,,EEL'WRE NURsmG ranm
T sl 3 _ﬁfN sr;m,.,,... ol UTH CRUGRL g
. il T 7T W ACEDVC O . e . A0 iR PiNg
Oy e _?t "POVICE r‘L I G & RVMELLOPS pRyirgs
' ] : ITERATURE |
A - . - A e i % N i 1 U - z . FO
815 PROVIDES 1D -1 o i -'h-... N = ‘“‘Fﬁ'mqt ‘-‘EHRR AN
-.MVM_HRV_Ell . o = il i M gl 3., -
CARDIRC £, TOMRVING ] =W ) el ;
£ i txp!&ﬂ!m ! : - .mﬁ;vlq et T iy, <= ?‘_ .fa-..-... .a.!-‘ l—,;.____._i ? e By o
¥ i ,_N H" fﬂ%‘“ | sl
= F_" P _.-——-. —_— - e --..._;_'
Il lumé'ﬂa E 3 »-Ju- s z ..l"z. W‘k“;_! r-l.-i-'-"jf rr—iﬂ---—- i L . E' — - =l
’ WUE M&mni o 1 30 nsﬁﬁsm o'hl" _j T F
A TILET = ae—— " E—— .-._.ﬁa. ek -_me‘ -ﬁ .-u—..u: — i g g gl
Rl'nm Bﬁ PRI o - 1 HoSPITE :
P R e S T
a—- e Ry 53 ¥ R'F'EL...._‘. I-ﬂ'.:r-.-d—“l..-\.r\- --I-- F— 'I'J'T--
e Sy e -I-L-..._—_.-.h e, R, o ol ’
| Registered with ic r ellou_sjzu ati e |stereq!as TR | (7 . s i stered with . M "
@ e W:é:;“sz"gs‘;fa;*:f;’zg?s:'::zzte Memie] . a PAmpingMarvellous

- -|hll-|. Pt e, R gt i ..__“.. -
l.us. .-iu-u.fnm.s,m-a PA.CK ---.- _:,—_ ,__--


http://pumpingmarvellous.org/wp-content/uploads/2016/05/Heart-Failure-in-Lights-RAG-Sheet.pdf
http://pumpingmarvellous.org/heart-failure-patient-academy/heart-failure-toolkit/
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http://pumpingmarvellous.org/wp-content/uploads/2018/02/Cardiac-Device-Guide-version-3.pdf
http://pumpingmarvellous.org/wp-content/uploads/2018/03/Patient-information-order-booklet-Mar-2018.pdf
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ARTS AND CRAFTS “EVENING
A[HHRGE ENTRY FEE AND PER STRLL.

AFTERNOON TER HOLD RFTERNOON TER FOR
COLLERGUES OR FRIENDS RAND RSK FOR DONRTIONS.

.70 A BAKE OFF THEN SELL THE (RKES.

B 3’BHKE OFF CHRLLENGE YOUR FRIENDS

"ALTERNATIVELY HOLD R BRKE SRALE.
BOOK SALE SELL YOUR OLD BOOKS AND DONRTE
THE PROFIT.

BATH HALF MARARTHON

BLOOMING MARVELLOUS SUNFLOWER (OMPETITION

DONRTE THE PROFIT.
(AR WASH ASK THE LOCAL (UB SCOUTY

GROUP TO HOLD R (AR WASH.

LORST 70 LORST WALK/RUN/CVILE.

CAKE SALE TAKE A (AKE T0 WORK AND SELL

ERCH SLICE/RASK FOR R DONATION PER SLICE

LOME DINE WITH ME ORGANISE R (LOOKING

(OMPETITION AMONGST FRIENDS AND CHRARGE

THEM TO ENTER.

A Jmsm ORGRNISE R DISCO PARTY AND

g\ (AR BOOT SALE HOLD R CAR BOOT AND

(HARGE FOR TILKETS.

DRESS DOWN DRV ASK THE LOCAL STHOOL
70 HOLD R PINK AND GREEN DRy, THE KIDS ALL
PAY A SMALL FEE 70 GO 70 SCHOOL DRESSED IN
GREEN OR PINK, PM (OLOURS.

DRESS UP IN ALRIDICULOUS (OSTUMEFOR R.DRY/
WEEK AND RSK FOR SPONSORSHIP.

72BN £GG PRINTING HOLD RN EGG PRINTING

(OMPETITION, CHRRGE RN ENTRY FEE
FTEEASTER EGG HUNT ANY AGE ANYWHERE,
(HARGE TO ENTER.

JEMF N RUN ENTER R FUN RUN AND GET SOME
% SPONSORS.

FIRE WORK DISPLAY HOLD R BONFIRE
EVENING, GET FRIENDS TO DONRTE AND BRING
BONFIRE FOOD.

FILM NIGHT HIRE A HALL OR TRANSFORM YOUR
LOUNGE AND HOLD R MOVIE NIGHT WITH POPCORN

AND SNRCKS.
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Challenge Event Company
and In Memory Fundraiser

Paul Heesom

Marvellous Adventurer

Paul and his family lost his father, Roy, in January 2016
to heart failure.

“Losing Dad to heart failure was a devastating blow to
my family and myself. He was our cheeky chappy, the
life and soul and would light up any room. | miss him
terribly.

The Pumping Marvellous website and literature helped
Mum and the family try and understand why he had
been taken from us at a relatively young age. Sharing
thoughts with others helped immensely. Giving
something back to Pumping Marvellous as a way of a
thank you was something | felt | wanted to do and in
doing so, raising awareness of heart failure.

Paul had undertaken high achieving challenges before
which had made Roy very proud, so it seemed fitting
for Paul to seek another quest out of his comfort
zone to fundraise in Roy's memory. With the help of
Global Adventure Challenges Ltd Paul found just that
challenge.

Roy had been a prolific traveller and Africa was one

of his favourite destinations. Following in his father's
footsteps, Paul's expedition took him to Zambia in
Southern Africa where his challenge started at the foot
of the great Victoria Falls.

The week-long epic adventure pushed Paul to his
limits kayaking and rafting 200 miles of gigantic grade
5 raging white water rapids in the Bakota Gorge,
circumnavigating pods of hippos and the crocodile-
infested waters of the mighty Zambezi River, camping
out under the stars in the African Bush and facing
other wild animals and creepy crawlies that are native
to Zambia.

“The Zambezi River took me well out of my comfort

zone. Something | always intended. I'm sure Dad would
have been so proud of my achievements in the searing
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heat and facing my fears. Although incredibly

tough and challenging it was the most exciting and
rewarding week of my life. | loved every single minute
and knowing | was doing it for such a marvellous
organisation and in memory of my dad, made it all the
more special.

"Working hand in hand with The Pumping Marvellous
Foundation has been an absolute joy. They have
matched my enthusiasm for fundraising every step

of the way, going above and beyond what I've
experienced before with other charitable organisations
I've worked with. | was so proud to raise over £10,000
for this marvellous charity. | really can’t wait to get my
teeth into another challenge fundraising for PM."

“Anyone can get involved in fundraising.
It's so easy. Whether it be running,

walking, climbing, baking, spelling...
It's so much fun and rewarding.”
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Individual Fundraiser
Emily Sampson
Wife and Carer

My husband was diagnosed with
Dilated Cardiomyopathy (DCM) in
January 2017 at the age of 43. The
first time | heard about Pumping
Marvellous was during a visit to our
local hospital's heart failure team, who
recommended the charity. Before the
diagnosis | had never heard of the
condition DCM, and had no idea that
up to 1 million people in the UK live
with heart failure.

I'd heard of the more widely known
UK heart charities, but the fact that
PM are the only UK charity that helps
those living with heart failure meant |
wanted to do something to help raise
the profile in my circle of friends and
family. Just prior to my husband's
diagnosis I'd started a couch to 5k
running programme, and so thought

this was the perfect opportunity to
run for the charity, and help raise
some money for them.

| ran the Edinburgh Meadows 5k

in March 2017, with family and
friends cheering me on along the
route — including my then 3 year
old daughter who was definitely my .
biggest fan! | completed the course - »
in under 30 minutes, and was so Top T‘p
pleased to end up raising £480!

"My top tip for fundraising is keep
reminding people about your
event, especially in the run up to
it. If you're on social media post
regular training updates with a
link to your fundraising page.
Most people who want to donate
simply just forget because they're
too busy, so it's important to keep
reminding them. When you do
post updates make the content
varied and keep it interesting to
hold their attention.”

Pumping Marvellous were a fantastic
support in the lead up to the event.
They sent me a running t-shirt and
vest, and stayed in regular touch
with messages of support and
encouragement before and after the
event. Plenty of people who saw me
running in my PM vest, and through
my Facebook updates wanted to
know more about the charity and

| was only too happy to tell them
more. | was extremely proud to run
for them.

Charity of the Year Fundraiser
Ashbourne Young Farmers’ Club

Ashbourne Young Farmers' Club (YFC) is
part of a nationwide rural youth group

for 10-26 year olds. Their Chairman
nominated The Pumping Marvellous
Foundation as the beneficiary of their
annual Harvest Festival Service and Charity
Auction and Supper Evening 2017 after

a member's brother became very ill after
problems with his heart and was later
diagnosed with heart failure.

The Harvest Festival church service
congregation consisted of around 50
people, made up of club members and
their families. A representative from
Pumping Marvellous was invited along to
introduce the charity, tell his patient story
and give details of how the heart failure
patients’ charity has supported him on his
heart failure journey.

As part of the Harvest Festival, the club
hosted a charity auction and supper
evening. Local businesses donated
produce, including food, logs, haircuts
and dog grooming, and the 130 people in
attendance bid away to raise a staggering

Registered with
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£1964.74 — whilst enjoying a pie and
pea supper cooked by the Ashbourne
YFC team!

An additional cake sale was held at the
town's show. The culinary delights, made
by the members, went on to raise a further
£413.97.

Allin all, the club was delighted to present
Pumping Marvellous with £2378.71.

Top T‘p “It's been fantastic to raise so much money

for Pumping Marvellous. As the organiser of the
.. Harvest Festival | felt a great pressure to make as much out of the
fundraising opportunity as | could. With the help of a fantastic
team and the generosity of friends and businesses, it really paid off
and | couldn't be happier.

Fundraising for Pumping Marvellous has been so easy. Their team
have been nothing but helpful, attending events we've organised,
sending us resources and always being at the end of the phone.”

Kathryn Moorcroft, Ashbourne YFC Representative.
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Individual Fundraiser

Trev Watson
Retired Project Manager

“My mum, Vera, suffered from heart failure for

a number of years before she passed away in
March 2017. | wish | had heard of Pumping
Marvellous years earlier, as | now realise how
little understanding | had of all aspects of this
debilitating disease, and how it affected the lives
of Mum and Dad so much. The information and
advice available on the PMF website is indeed
marvellous, this would have proved so useful for
Mum and her wider family.

Since | retired, | took a dry stone walling course,
as | had always been fascinated watching skilled
craftsmen repairing damaged walls. | now do
occasional dry stone walling jobs as a hobby for
friends and acquaintances, with any payment
received being donated to PMF. | raised around
£950 last year and £900 so far this year. | have
also learned the skill of hedge-laying whilst
volunteering as a Ranger at the National Trust, so
now | have branched out, so to speak, and raised
£250 by hedge-laying at my local golf club.

Whilst | am self-sufficient in the fundraising, PMF
staff are very supportive and encouraging, as they
see dry stone walling and hedge-laying as new
ideas for fundraising, and are keen to encourage
others to come up with some innovative ideas.

All my customers have been very happy to
contribute to such a worthy cause and are very
interested in learning more about PMF”
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“Think about all the skills you have, are
there things you enjoy doing that could
generate payment? Perhaps youdoa '
bit of part time work now as a hobby?
Do you really need that pocket money
— why not give it to PMF?

| always offer to do the work for nothing,
but tell the customer how much it
would be if | was charging, they always
pay the full amount when | explain it is
for charity.”
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Cardiologist Fundraiser

Rajiv Sankaranarayanan

Consultant Cardiologist

“I am a Consultant Cardiologist with a
special interest in treating patients with
heart failure. | manage the Ambulatory
Heart Failure Unit as a part of a team
of two other Cardiologists and Heart
Failure Specialist Nurses at Aintree
University Hospital in Liverpool. | feel
passionate about supporting Pumping
Marvellous as it is an innovative and
unique charity dedicated for heart
failure patients and consists of team
members who are hard-working

and enthusiastic in their endeavours
to improve the lives of heart failure
patients.

| ran the Manchester Half-Marathon
on 15th October 2017 and raised
£235.25 for Pumping Marvellous.

1
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Patient Fundraiser

Rich Cleverley
Heart Failure Patient

‘I was diagnosed with heart failure in
August 2016 and during my recovery,
| discovered Pumping Marvellous,
who have been a huge source of
support and information. Fundraising
for Pumping Marvellous enables

me to help give something back to
the heart failure community and

also serves as a good way to focus
on reaching my next personal

health target.

In April 2017, | raised £882 for
Pumping Marvellous by taking part
in my first 5k Park Run. In July 2018,
| am taking part in my first 10k run,
again in aid of Pumping Marvellous.

Fundraising for Pumping Marvellous is
great. The charity really helps to raise
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It was an exhilarating experience to
spread awareness of heart failure and
this charity whilst raising funds prior to
the run.

| received great support from the
Pumping Marvellous team via email
and social media, such as Facebook
Pumping Marvellous Team Page”

Jop TP

“It's an amazing charity and a great cause, so friends, colleagues and
family contributed generously. | would suggest that fundraisers start
spreading the message early, stay positive and complete the task —
the whole experience is deeply rewarding.”

exposure of your fundraising efforts.
The lead up to my first fundraising
event was daunting but made all

the easier because of the support
given by Pumping Marvellous. From
a personalised fundraising kit to

use when promoting my event, to

a Pumping Marvellous sports kit to
wear on the day, the team at PM
couldn't have been more supportive.”

“My fundraising top tips are to:

« Share your fundraising page regularly to keep
people updated and reminded of your event.

* Make sure and highlight the wonderful work
Pumping Marvellous do when promoting your fundraising.

e Tell your own story and point out how Pumping
Marvellous have helped you personally.”
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http://pumpingmarvellous.org/wp-content/uploads/2018/05/Fundraising-fundraiser-registration-form.pdf

s TEAM FUNDRAISING s

How do | set up a Virgin Money Giving team
fundraising page?

money

To create a team fundraising page, all you need to do is follow these steps:

€ Visit uk.virginmoneygiving.com/giving

) Choose 'Fundraise’ and select ‘Fundraise as a team’

o : ] ; i 6 Sign in or set up an account using your email address. Or you can continue with Facebook.
; "w_." - "-!"" M [ B i ) Enter your team name and add your team members. Select ‘Next'.
| |
[ Fpp— i : . . . , . ’
- y Q Enter details of your fundraising activity and choose your event. If you're organising your

(& Search for 'The Pumping Marvellous Foundation’

INDIVIDUAL. FUNDRAISING R e | evenhchoose Tmding my o i

Q If Pumping Marvellous has helped towards the cost of your fundraising activity, please
answer ‘yes’ when asked ‘Have any of your selected charities contributed to the cost of

How do | set up a Virgin Money Giving

individual fund raising page? your fundraising?’ Otherwise, just answer 'no. | o
() Select 'Create my page'. : i k
To create an individual fundraising page, all you need to do is follow these steps: | X
€) Visit uk.virginmoneygiving.com/giving i
- Il- - —
) Choose 'Fundraise’ and select ‘Create a Page'. .
'\—-;; - - -.-' + R =
9 Sign in or set up an account using your email address. Or you can continue with Facebook. o, ¥ /{)Iai g-lj 'I)IRA!‘?! '{ . 1 3
=M \ Ny :
O Enter details of your fundraising activity and choose your event. If you're organising your *,,
own event, choose 'I'm doing my own thing' TP s g~ By AT . . . . , -, e
NSRS How do | create a Virgin Money Giving ‘In 'l
) Search for 'The Pumping Marvellous Foundation'. o5 B ’ [
; Memory’ page? 1

{3 If Pumping Marvellous has helped towards the cost of your fundraising activity, please i I -L To create an 'In Memory’ page, please follow these steps:
answer 'yes' when asked ‘Have any of your selected charities contributed to the cost of T
your fundraising?’ Otherwise, just answer ‘'no’. €) Visit uk.virginmoneygiving.com/givin i

. e D 3 S
€) Select ‘Create my page’ . __". i ;_____‘!1_ €} Select 'Fundraise’ and then 'Raise funds in memory'" ! 2]

€) Sign in or set up an account using your email address. Or continue with Facebook. _j_
e e ———— —n-i -
! __,__.‘,. ._,__1_ ) Enter the name of your loved one and your relationship to them. Select ‘Next’ el
?, T ﬂ-'i-?.. ..,*-—u & Search for 'The Pumping Marvellous Foundation'’ L st
i e L Mg S e e AL e e e e e, L I T T wﬁh_lwﬁ,_ﬂi {3 When asked 'Have any of your selected charities contributed to the cost of your i _‘_I_ -
] i | fundraising?’ please answer 'no’. A l
- iy B - .\__llli.. = e I T, e i -

= - L L b -'"" Sy o By - =
. | : I ! i i Select 'Create my page’
- e o P, B R S—— .ﬁ-a-—.-.-n_-a...l..-. L a.:lvz-a--.--nu-—.-\.- . ! - T -'j'- g gy )i-: 0 ypag ,_“__L_____
] % { o ey _E

: . . e
] | I - -llw--.?-?— - _l.-— S
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JustGiving

s=== INDIVIDUAL FUNDRAISING =—*

How do | set up a JustGiving individual
fundraising page?

To create an individual fundraising page, all you need to do is follow these steps:

€) Visit www.justgiving.com

) Log into your account and click ‘Start Fundraising'.
Q When asked 'Are you fundraising for a registered charity?’ select 'Yes, continue.
Q Search for ‘The Pumping Marvellous Foundation'.

9 Let us know whether you're taking part in an event, celebrating an occasion, fundraising in
memory or doing your own thing.

) If you can't see your event listed, select ‘Add your own’ at the bottom of the page and tell us
a bit more about your activity.

£) Choose your web address — this is the link you'll be sharing with friends and family when
asking them to donate.

) Tick 'Yes'if you're running a bake sale, or selling tickets to an event, raffle or auction.
Donations to your page won't be eligible for Gift Aid.

@) Click ‘Create your page’

Job done! Your fundraising page is now set up and ready to accept donations. JustGiving will send the
money that you raise to The Pumping Marvellous Foundation on a weekly basis. Now you can start on the
fun stuff — personalise your page and share it with friends and family.

The Pumplng Marvellous Foundatlom-Reglstered as
a Company:limited by guarantege in England and
Wales No 08370761 Reglstered Chanty No. 1151848
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TEAM FUNDRAISING

A team page allows you and your friends to join your individual fundraising pages together. They're great if
you want to raise money separately whilst still contributing to a larger team goal. The page will list everyone’s
individual page and the collective total you've raised together.

Alternatively, if you and your team mates would prefer to use the same page, create a page as per the
individual fundraising page instructions and list all your team members’ names in the story section. Choose
a web address that reflects your team name.

i B Howdolsetupa How do | edit a
3 JustGiving team JustGiving team
fundraising page? fundraising page?
f » To create a team fundraising page, all you need to Once you have set up a team fundraising page, all
S e i 5 do is follow these steps: you need to do to edit it is follow these steps:
. e €) Visit www.justgiving.com €) Visit www.justgiving.com
§
v T 3 "l'""" €} Log into your account. ) Log into your account.
S e S——_
¥ €) In the top right-hand corner of the €) In the top right-hand corner of the

screen, click on your name and select
‘Your Fundraising.

screen, click on your name and select
‘Your Fundraising'.

¢} Click 'Start a new team. ¢ Click on your team under ‘Teams you
| have started’ and select 'Edit team page’.
' ) Name the team and choose the team'’s

web address. ) From here, select the relevant ‘Edit’

button to:

(3 Decide if your page is going to be
open (anyone can join) or closed (you'll
need to authorise new team members).

e e L o o

* Change the title of your team page
:'i:'.'%:_-i_ gl e

* Add a photo

) Setthe team's fundraising target. - Add a logo

) Choose one of your fundraising pages to
add to the team.

* Add a story
* Add a target

@) Click on 'Make a team page" * Change the default order in which team

members are listed.
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JustGiving

CHARITY/ CHECKLIST

Fundraising for a charity checklist - are you
using all the available JustGiving features?

Are you getting the most from your fundraising page? Use this checklist to make sure you're taking advantage
of all the different features.

Have you:

) Added a photo?
Fundraisers who add a profile picture tend to raise 15% more.

) Added a fundraising story?
An engaging story can make all the difference. Not sure what to say? Please see JustGiving's
tips on how to write a great fundraising story at the very bottom of this section.

€) Set a fundraising target?
Target setters raise up to 46% more, so it's a great way to kick-start your fundraising.

() Added a fundraising summary?
Make sure your supporters know what you're doing, for who and why. A page with a
summary raises an average of 9% more.

) Added updates?
Regular updates keep your page looking fresh and give you plenty of opportunities to share
it. We've found that you could raise an average of 6% more for every update you make!

{3 Chosen a page theme?
Give your page a background that really reflects your fundraising.

€) Joined a fundraising team?
There really is strength in numbers - pages that are part of a team raise an average of 10%
more.

) Joined your company's fundraising?
If your company has a JustGiving profile, add your page to it. It's yet another place for people
to find out about your fundraising.

() Added any money you've raised offline?
Add any cash or cheque donations you've collected so everyone can see the total amount
you've raised.
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How do | add money to my JustGiving page
that l've raised offline?

There are two ways to make sure offline donations reach The Pumping Marvellous Foundation.

o Make an online donation using your own credit/debit card

Pay the donations into your own bank account and make an online donation via your JustGiving page. If
you choose this option, make sure that you untick the Gift Aid box. Gift Aid should only be claimed when an
eligible donor is making their own donation, not on behalf of someone else or a group.

2 Send donations to The Pumping Marvellous Foundation directly and use the ‘Raised
offline’ function

If your donations are eligible for Gift Aid, it's best to send them directly to The Pumping Marvellous Foundation.
It's a good idea to reference your JustGiving page address to help with our reports.

Please use our sponsorship form to collect the details of those that are eligible for Gift Aid and send it to The
Pumping Marvellous Foundation along with the donations.

Add these donations as a ‘Raised Offline’ amount so they're included in your fundraising total. Here's how:

€) Visit www.justgiving.com

) Log into your account.
9 Click 'Edit’ underneath the page you'd like to add the balance to.
£} Click ‘Edit’ alongside ‘Raised offline’ on the right.

) Amend the total amount raised offline and select ‘Save'

If you'd like to acknowledge the friends and family who've given you money offline, you can add a quick
update to your page thanking them for their donation.
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http://pumpingmarvellous.org/wp-content/uploads/2018/05/Pumping-Marvellous-Brand-Guidelines-February-2016.pdf
http://pumpingmarvellous.org/wp-content/uploads/2018/05/Fundraising-sponsor-form.pdf
http://pumpingmarvellous.org/wp-content/uploads/2018/05/Fundraising-medical-form.pdf
http://pumpingmarvellous.org/wp-content/uploads/2018/05/Fundraising-equipment-form.pdf
http://pumpingmarvellous.org/wp-content/uploads/2018/05/Fundraising-gift-aid-form.pdf
http://pumpingmarvellous.org/wp-content/uploads/2018/05/Fundraising-risk-management-form.pdf
http://pumpingmarvellous.org/wp-content/uploads/2018/05/Fundraising-static-collection-box-form.pdf
http://pumpingmarvellous.org/wp-content/uploads/2018/05/Fundraising-collection-form.pdf
http://pumpingmarvellous.org/wp-content/uploads/2018/05/Fundraising-fundraiser-registration-form.pdf
http://pumpingmarvellous.org/wp-content/uploads/2018/06/Pumping-Marvellous-Bridging-the-Gap-KIT-Form-050030F2.pdf
http://pumpingmarvellous.org/wp-content/uploads/2018/06/Pumping-Marvellous-Bridging-the-Gap-Feedback-Form-050030F2.pdf
http://pumpingmarvellous.org/wp-content/uploads/2018/06/048663-Pumping-Marv-A3-Target-Bridge.pdf

1OW TO PAY
YOUR MONEY

The possible methods of payment B |
available to you are as follows: Mo |
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+ Online direct to our bank account de@alls on | f
v request from team@pumpmgmarvellous org 1‘ ——
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Click heretopayin | ' Clickheretopayin |~

money online via - money online via
JustGiving | Virgin Money Giving )

¥ [ |
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If you wish to send us images we
can do it for you, please upload
them to our Dropbox account.

Sending a cheque made payabie-tew__ ......_.a.__,
The Pumpmg Nfarvelleus Foundat

The Pumping Marvellous Foundatldn Y- L"—"‘Q"L
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https://uk.virginmoneygiving.com/charity-web/charity/finalCharityHomepage.action?charityId=1006246
https://www.justgiving.com/p-m-f
https://uk.virginmoneygiving.com/charity-web/charity/finalCharityHomepage.action?charityId=1006246
https://www.instagram.com/pumpingmarvellous/
https://www.pinterest.co.uk/pmfoundation/pins/
https://twitter.com/pumpinghearts
https://www.youtube.com/channel/UCGMWQu-GHJXKh2GbqAkjoVg
https://www.facebook.com/heartfailureaware/
https://www.facebook.com/groups/helpforhearts/
https://www.justgiving.com/p-m-f
http://bit.ly/2myfmx5

LET PEOPLE KNOW WHY vOU ARE/FUNDRRAISING |

How to write your fundraising story

Writing doesn't always come that naturally to everyone, so we've put together some tips to help you write a
fundraising story that's unique, engaging and inspiring for your supporters.

Everyone's reasons for fundraising are different, and this is your chance to let the world know why The Pumping
Marvellous Foundation matters so much to you. Whether you've personally benefitted from our services, or feel
strongly about the work we do for heart failure patients, their carers and families, let everyone know! It might even
motivate others to become a fundraiser for us too...

So how do you make your story stand out? Fortunately, there are some simple steps you can follow. Just think
about what, how and why.

Why have you decided to fundraise?

What motivated you to start fundraising? Have you set yourself a personal challenge, like running a marathon? Did
someone special inspire you? Maybe you have a connection to The Pumping Marvellous Foundation and want to
do something to pay us back for our support. Sharing your reasons might feel a little bit intimidating but the more
you are able to tell people about why you're fundraising, the more chance you have of inspiring their empathy —
and their generosity!

Why did you choose our charity?

What does our charity mean to you? Why is the kind of work we do so important to you? Have we helped you
or someone you know, or do you just wish an organisation like ours had existed at some previous point in
your life? Remember to include a link to our website so that your supporters can find out more

about us too.
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21 What are you doing to raise money?

This is the part where you get to show off your brilliant, selfless, physically demanding, or just plain crazy
® idea. Whether you're taking part in your first [ronman triathlon, hosting a bake sale or forgoing birthday
presents in favour of donations, don't be afraid to shout about it. Tell everyone how much effort you're
putting in, or exactly what you're sacrificing for The Pumping Marvellous Foundation.
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How will the money you raise help
Pumping Marvellous?

Encourage people to donate by telling them exactly how their money will help. This is a great way of
showing people what kind of impact their donation will have.

Examples of what specific sums mean to us are:
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‘ £1 provides one My Marvellous Check Up and Me pad (100 sheets). This will enable 100

iy patients to optimise their appointments with their heart failure team.

) £10 provides 40 patients with an invaluable pocket-sized tool (My Marvellous Symptom
Checker) to help them self-manage their condition, recognise their worsening symptoms
and when to seek medical advice.
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’ £25 provides 12 A3 laminated posters for hospital waiting rooms.
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{ When people can see what they're ‘buying’ with their donation, they may feel more inclined to show their
] -n.-.-h-,..l. -i_

support or even increase the size of their donation.

What does people’s support mean to you?

B [ Use your fundraising page as an opportunity to thank your donors for getting involved. Let them know how
- t | encouraging their support is and how much it means to you that they are getting involved.
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THE LEGAL BITS

EQUIPMENT LOAN - TERMS AND CONDITIONS

il

4

5

The User (as indicated in the loan agreement) declares
that:

a) The User is at least 16 years of age (or is supervised
by a person over 16).

b) The User reasonably believes that the User is
capable of safely operating the equipment (as
indicated in the loan agreement). In particular, but
without limitation, the User is satisfied that The
Pumping Marvellous Foundation has given its written
consent for the User as highlighted in the loan
agreement.

e) The equipment will not be used outside the
event boundary without the permission of Pumping
Marvellous Foundation.

The Pumping ‘Marvellous Foundation reserves the
right to cancel any booking and/or repossess the
equipment, if it becomes apparent that any of the
above information is untrue.

In the case of severe adverse weather conditions, the
charity must reserve the right to restrict the provision
of their equipment in the interests of Health & Safety.

The Equipment must be returned to Pumping
Marvellous Foundation by the specified time at the
end of the Loan Period in the same condition as it was
supplied to the User. If delayed the user must notify
The Pumping Marvellous Foundation immediately by
telephoning the number given at the time of issue.

The User accepts full liability for any loss of or damage
to the equipment stated in" the loan agreement,
and any injury to the user or any third party caused
(in each case) during the loan period, and which
are caused other than as a result of The Pumping

v

Marvellous Foundation's negligencé. In case of doubt ;'
the user may wish to consider short term insurance

cover. For the avoidance of doubt, however, nothing

inthese terms.and conditions is intended.to exclude,

Telephone: +44 (0)1772 796542
E-mail: team@pumpingmarvellous.

THE PUMPING MARVELLOUS FOUNDATION

org

The Pumping Marvellous Foundation's liability for any
death or personal injury caused as a result of its own
negligence.

The User must immediately report to The Pumping
Marvellous Foundation any loss of -or damage -to

the Equipment, and any accident causing personal
injury to anyone or any damage to property. Details*
of any insurance claim must also be provided where
applicable. Reports should be made in'writing to The
Pumping Marvellous Foundation's personnel o? by
telephoning the office on 01772 /96B42. .

The equipment remains.the sole. property Qf Lhe &
Pumping Marvellous Foundation, is lentto a spe&ﬁed

person and cannot be lent,or sublet_toothe{rs_,dh MR

Definitions: |
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Equipment'referstoany cameras, recording equipment,
accessories, keys, chargers;other eJ.ec,:_t,_n_calequrhent 3,_ -
display items, exhibition equipment on loan from |

Pumping - Marvellous  Foundation.. 'oan..agreement’ e
is a form setting out details of the equipment to be 1
loaned out*by Pumping Marveﬁbus Forimelatr@n'-and S

the terms of loan. I I

‘User’ is the individual or organi 'é'gtl"éﬁlehte"rl'riél rﬁté“‘"l" 3
the agreemént to loan Equi ent,.._frdm.fy 'Q_g‘_*_
Marvellous Foundatlon as set ou{t on the Loan "
CTOTEST=T pal=Ya) S— -.._,, SNSRI T
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‘User’ is the person speC|f|ed orl the Loa#r agre;}'ent L |

as being the mtende'c'l"UsQr"ZiT the Equipment and, ™
where this is not the Usevr will be treated for the
purposes of these Terms ancT'GonHltl ns as using the
TP Plag Sl it ealSR9 SR Tolelo)T T SRl Bl B
‘Loan Period' is the period of time specified on the

Loan agreement from the issue of the: Equipment .

to the User or the User to 3 return to i i
Marv'eTl'oqs “Foundatio . opd s =
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(AN YOU HELP US BY

ONRATING OR FUNDRRISING?

Our resources are supplied free of charge to heart failure nursing teams and patients across the UK.
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We rely on contributions to help us provide this vital service. Thank you for supporting us!

Help fund our " . Find out how you can

marvellous guides L = support our fundraisers by
' - A visiting their

Text:* ’ o H justgiving pages

¢ ‘or s 3

¢ ’to 70070
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